More transparency
for our transport partners

KOCH

v INTERNATIONAL

Access all your tours. Digital. Simple. Carrier Portal.

Register now and start using the Carrier Portal.

Online Overview of Processing
registration all tours status
(optional)
manually or live from the
driver

Your benefits

1. Open tours at a glance
2. Online tour details (including a stop overview)

3. Task management (for outstanding tasks)
helps ensure smooth payment processing

4. One central communication channel
for reporting deviations during or after a tour and for exchanging
documents

5. View invoice status

6. Keep track of load carriers
(supporting documents must be uploaded for the relevant tour)

Required status updates

Upload delivery Upload Track invoice
documents invoices status

Your company details
(always up to date with self-service)

¢ User portal
User management, including password reset

Bank details

Live tracking (optional)
Driver details for mobile status updates

Required company documents:
o EU licence
o Insurance certificate

Choose whether updates are submitted on a PC by the dispatcher or on a mobile device by the driver.

Tour details

Arrival at Carry out Pickup
loading site pickup completed

Arrival at Delivery
unloading site completed

Upload POD /

received proof of delivery

Have any questions?
You will find your contact person on the transport order

sent to you by email.




